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ALWAYS-ON
Al LEAD
QUALIFICATIONSEE)

Dealerships will increasingly
deploy Al chatbots and voice
assistants as the first point of
contact for sales inquiries.

These Al assistants can engage web visitors instantly, answer common
questions, and capture lead info any time of day. By the time a human
salesperson steps in, the prospect is already qualified and informed. This
trend means faster response times and no lead left waiting — a must
when consumers expect immediate answers.
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VIRTUAL
SHOWROOMS & =
ONLINE BUYING o

The car showroom is expanding beyond the lot.
In 2026 we’ll see widespread use of virtual
showroom experiences — from 360° vehicle tours
online to Al-powered configuration tools and
even VR test drives from home.

Customers will be able to explore models, trims, and pricing in a rich
digital environment tailored to their interests. Al will personalize these
virtual showrooms (showing cars or deals the shopper is likely to care
about) and even guide them through the buying steps online. The line
between online and in-store is blurring, as dealers cater to the 80%+ of
shoppers who prefer to do most of the process digitally.
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3. il

CONVERSATIONAL
Al FOR CUSTOMER
SERVICE

More dealerships will integrate conversational Al
into their customer service and after-sales
processes.

& Lafl]infin|

Think Al chatbots on dealership websites or messaging apps that can
schedule service appointments, answer questions about features or
maintenance, and provide vehicle recommendations conversationally.
These Al agents will become more natural and helpful, handling routine
customer requests via chat or even phone (with Al voices) seamlessly.
This not only improves customer experience with instant support, but also
frees up staff to focus on more complex, high-value interactions.
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SEAMLESS ONLINE-
TO-OFFLINE
INTEGRATION

Bookate
drive now!

In 2026, leading dealers will perfect the “clicks-to-bricks"”
transition. Al will help unify online shopping with the in-store
experience. For example, if a customer configured a car online or
chatted with an Al assistant, the salesperson at the dealership
will know exactly what that customer did and what they want.

Al will summarize and sync that data to the CRM. When the customer
walks in (or even prefers to finalize the deal online), the process is
frictionless because the Al has already handled paperwork pre-approval,
trade-in estimates, etc. This trend is about using Al behind the scenes to
make car buying truly omnichannel — no more repeating information or
starting over when switching from web to showroom.
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Al-POWERED
PERSONALIZATIO
& PREDICTIVE
INSIGHTS

Al-driven personalization is transforming
both marketing and operations. Today, Al
analyzes every customer interaction —
from chats and calls to feedback and
social signals — creating a unified, real-

time view of intent and sentiment. With these insights, dealerships can deliver
timely, hyper-relevant experiences that boost engagement and conversions.

Operationally, predictive analytics now forecast demand with precision —
identifying which models, colors, and configurations will sell best. These
live insights help dealers optimize stock, target campaigns, and align
offers with real customer behavior. In short, Al turns every interaction into
actionable intelligence, driving smarter, data-led decisions across the

entire sales journey.
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